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Current events and their impact on everyday life
Please select the three current events that have the greatest impact on your life. In the first place, mark the event that has the greatest impact on you.
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...increase in the cost of living (inflation)

...potential economic crisis

...potential shortage of goods, food, energy

...climate change and extreme weather events

...war in Ukraine and the consequences of that war

...the possibility of a third world war / nuclear war

...current political events in the country

...retain the value of property

...the possibility of war in the region or in Bosnia and Herzegovina

...spread of coronavirus SARS_CoV-2

SLOVENIA

The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.

CROATIA BIH SERBIA KOSOVO
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NORMALITY INDEX
(difference between sums of 

positive and negative responses, 
100 = absolute normality)

FINANCIAL STATUS
(difference between expected / 

current improvement or 
deterioration, 100 = absolute 

improvement)

CONSUMPTION LEVEL
(difference between expected / 
actual increase or decrease in 
consumption, 100 = absolute 

increase)

The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.
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The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.

INDEX OF CONFIDENCE 
IN THE WORK OF THE 

GOVERNMENT
(difference between "very much 

/ more trusting and 
more not / not at all trusting', 

100 = absolute trust)

Whether you support the current government or not, to what extent do you trust this government in making decisions, 
responding to crisis situations and running the country in general?
completely don't trust
mostly don't trust
mostly trust
completely trust
INDEX = the difference between the sum of the proportions mostly trust and completely trust, and the sum of the 
proportions completely don‘t trust and mostly don‘t trust
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Segments of the expected financial situation and consumption

DEPRIVED
The financial situation is worse, the 
volume of consumption is reduced.

ATTENTIVE
They expect the financial situation to 
deteriorate, they already have or they 
expect to reduce the volume of 
consumption.

CAUTIOUS
They don‘t expect the financial situation 
to deteriorate, but they have already or 
expect to reduce consumption.

PROVIDED
The financial situation and the volume 
of consumption are unchanged.

INDIFFERENT
They expect the financial situation to 
deteriorate, but they have not and do not 
intend to reduce consumption.

The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.
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Current events and their impact on everyday life
(share of respondents who chose an individual event as having an impact on their life)

inflation potential economic crisis shortage of goods, food, energy
current political events in the 

country
value of property

spread of coronavirus climate change war in Ukraine war (region/BiH) possibility of a third world war

The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.
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Concern level
(share of respondents who are personally VERY concerned about individual events)

inflation current political events in the country value of property

spread of coronavirus climate change war in Ukraine

The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.
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Concern level

To what extent are you personally worried about … DIFFERENCE between % concerned to a certain extent + very concerned and % not concerned + not at all concerned

The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.

Slovenia Croatia BiH Serbia Kosovo

increase in the cost of living (inflation) 89 93 88 94 83

war in Ukraine and the consequences of that war 51 62 58 58 54

climate change and extreme weather events 49 59 46 54 46

current political events in the country 26 36 51 58 61

decline in the real value of your property 53 45 26 36 33

spread of coronavirus SARS_CoV-2 -47 -30 -29 -17 20
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Situation rating

Do you think the situation regarding...?
DIFFERENCE between % improving and % deteriorating

The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.

Slovenia Croatia BiH Serbia Kosovo

increase in the cost of living (inflation) -87 -88 -81 -90 -42

climate change and extreme weather events -61 -79 -74 -74 -18

war in Ukraine and the consequences of that war -67 -75 -55 -68 -16

current political events in the country -34 -79 -58 -69 -4

decline in the real value of your property -67 -38 -31 -47 10

spread of coronavirus SARS_CoV-2 76 71 65 66 43
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Concerns about personal well being and physical security

In view of all the circumstances and events at home and in the world, to what extent are you worried about your existential security, from the 
point of view of employment, income, livelihood? What about the physical safety of you and your loved ones?
% very concerned

physical 
security

well being

The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.
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Quality of life compared to the period before 2020

BETTER

EQUAL

WORSE

If you compare the 
quality of your everyday 
life today, with life in 
the times before 2020, 
you would say that your 
life is today...

quality of life index -35 -40 -45 -50 -23

The #Newnormal research monitors the public response to action and life in an epidemic. Date: 17.-20.02.2023.
Online survey Jazvem/Jaznam web panel, representative sample, 18 - 75 years.

SLO n=521, CRO n=523, BiH n=519, SER n=525, KOS n=519
The research is not funded by any company, individual or organization and is publicly available.
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